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Scope of Work Hostel Management 

 

1. To provide furnished accommodation to the students on twin sharing basis, 
per room, who will be resident at the aforementioned premises. Details of 
facilities to be provided are given as below. Facilities in the Rooms: Each 
resident student will be provided with: 

 One Single bed 

 One Mattress and pillow 

 One Study table 

 One Study chair 

 One Almirah 

 Common Facilities. 

 Desert Cooler/Air Conditioner one per room 

 TV with cable connection and sofa set in the drawing room of every flat 

 Wi-fi internet facilities in all the flats. 

 24 hours power backup and water facilities. 

 Drinking water (RO System) with Refrigerator in every flat. 

 Sufficient security arrangements at the hostel premises. 

 Laundry facilities for washing and ironing of clothes on payment basis. 

 24 hours maintenance facility for repair of Electrical /Plumbing other 
maintenance issues pertaining to the hostel. 

 Provision of vehicle for medical emergency. 

 Provision of Supervisory staff - Hostel Wardens and other staff. 

 Cleaning and hygiene maintenance services for Rooms and Common 
areas of the Hostel, daily. 

 First aid medical facilities, list with telephone numbers of nearby 
Hospitals, Nursing Home and ambulance facilities 

 Adequate number of fans and lights. 

 Hot Water during winters. 

 Curtains for all windows. 

 

2. Licenses and Permits. Agency shall, at its own expense, secure and maintain 
all licenses and permits required for the operation of its business and for the 
performance of the Services. Agency represents and warrants to Institutions 
that it has obtained all necessary government licenses and permits to perform 

the Services. 

 



3. Discipline: That the Agency shall ensure disciplined safe & secure and 
peaceful environment to the resident students Institutions. Similarly, any 
indiscipline on part of any resident student shall be reported by the Agency to 
the Institute shall take appropriate action against its student. 

 

4. The hostel Management committee comprising of five resident students and 
one representative for each party will ensure the resident student's discipline 
in the premises. The hostel rules will be formulated by this group and will be 
strictly observed by all resident students any violation / deviation of the said 
rule will be observed as misconduct and treated severely. 

 

5. Complaints Redressal: The hostel shall provide proper register for endorsing 
of student’s complaints and take action to resolve the complaints and day to 
day repairs such as fuses, leakage of water taps have to be done by the Agency 
at his own cost. Major structural repairs such as leakage in electricity, sewers, 
drains, pipes and cracks in the structure caused by any of the students of the 
Institution have to be done by the Institution at their own cost. 

 

6. Dispute Resolution, Governing Laws: In the event of any dispute or 
difference arising between the parties, it will be referred to the Standing 
Committee comprising of two senior representatives nominated from each 
side. However, any unresolved issue will be dealt within the terms of 
Arbitration and Conciliation Act 1996. 


